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CHRISTMAS CLOSURE 2025/26
We close on Wednesday 24th December, open on Monday 5th January

Help over the Christmas Period 
Please look at our national website www.citizensadvice.org.uk which gives detailed information on most topics
FOOD 
If you need food, please see the link below for details of local food banks and opening times during the Christmas period:
https://richmondcvs.org.uk/richmond-charities/online-resources 

You can also attend Richmond Soup Kitchen www.richmondsoupkitchen.org .   
Wednesday & Thursday, 5pm – 6pm, including Christmas Day
Free soup, hot drinks and sandwiches for anyone in need - Takeaway service from the front carpark of St John the Divine, Kew Rd, Richmond TW9 2NA, one minute’s walk from Richmond Train Station.


Other organisations may be able to help with a range of enquiries. Please check their websites for closures over the Christmas period. DOMESTIC ABUSE: REFUGE
Freephone, 24-hour Helpline 0808 2000 247

Emergency accommodation referral line- if you are looking for a refuge space, call 0808 169 9975 or email refuge.space@hestia.org.uk. Lines are open Monday to Friday, 10am to 4pm.
Please note: The Referral Line is closed 25th December, 26th December and 1st January. You can also call the National Domestic Abuse Helpline on 0808 2000 247 which is open 24 hours a day 7 days a week.

DEBT  Step Change Debt Charity – Free Expert  Advice 
www.stepchange.org 
· Available online 24 hours a day, 365 days a year 
· Phone 0800 138 1111 
Monday to Friday 8am to 8pm and Saturday 8am to 4pm 
HOMELESSNESS AND HOUSING 
Shelter
Free housing advice helpline: 0808 800 4444
Email:info@shelter.org.uk
Get help from Shelter – https://england.shelter.org.uk/get_help

CONSUMER ISSUES Citizens Advice
Freehone 0808 223 1133 
Lines are open Monday to Friday, 9am to 5pm. Closed on bank holidays
Relay UK - if you can't hear or speak on the phone, you can type what you want to say: 18001 then 0808 223 1133. See the Relay UK website - www.relayuk.bt.com/how-to-use-relay-uk.html .

Consumer Helpline - www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/  
GENERAL LEGAL ADVICE:
Richmond Legal Advice Service 
Holy Trinity Church, Sheen Park, Richmond Surrey, TW9 1U 
3 December 2024 and 17 December 2024
Tuesdays 8pm - 9.30pm  
Check website for dates:  https://rlas.org.uk/open.htm 
 
South West London Law Centre
Get advice https://swllc.org/get-advice 
Email: enquiries@swllc.org    
Phone: 020 8767 2777 9:30am - 4:30pm Monday – Friday (Check Christmas opening)
If you phone outside these times, leave a message and they will get back to you.

To speak to the Law Centre money advice team call 020 8667 9252
EMPLOYMENT 
ACAS  0300 123 1100 
Monday to Friday 8am to 6pm
Text relay:18001 0300 123 1100

Online  https://www.acas.org.uk/contact
Website:www.acas.org.uk
BENEFITS 
There is a benefits calculator on our website https://citizensadvicerichmond.entitledto.co.uk/home/start

Please make a note of the reference number as then you can return and edit it if you wish, and we can look at it if you need further benefits advice from Citizens Advice
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