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We helped 746 local people with 2456 advice issues in March.

The three areas with the most clients requesting help were Benefits and Tax
Credits (309,) Charitable Support and Food Banks (165) and Housing (155.)
Benefits queries, including Tax and Universal Credit issues, totalled the
greatest number of issues raised (817,) others with high numbers of queries
were Housing (381,) Charitable Support and Food Banks (296) and Debt (230.)

Changes to Richmond Council Tax scheme and how DHP is administered.

The R&C Team has been working with members of Richmond Council to ensure that all CAR
advisors have the latest information on the new CTR scheme and CTR premiums for second home
owners and vacant properties. In addition to meeting at the council offices, R&C invited a council
representative to speak to CAR advisers about the CTR Scheme and Discretionary Housing
Benefits. By opening new channels of communication with the council, CAR will be better able to
deal smoothly and swiftly with issues raised by CAR clients. The R&C team is also exploring having
a dedicated CAR adviser for Council Tax issues based one day a week at the council offices.

Council tax issues, including council tax arrears, continue to be a significant problem for CAR's
clients. A recent report from the Resolution Foundation (Nye Cominetti et al., Money, money,
money) highlights that the poorest fifth of households across Britain paid 4.8% of their income on
council tax/domestic rates in the 2020-21 financial year, contrasting with 2.9% in the 2002-03
financial year. The report suggested that the share of income paid by the poorest fifth on council
tax was three times higher at 4.8% than the 1.5% paid by the richest fifth.

Collaborating with other London boroughs

The R&C Team has been actively reaching out to neighbouring boroughs to identify areas where we
can work together to address common problems. The R&C Team is collaborating with the R&C
London Cluster Group ( local R&C offices across London boroughs) with the aim of sharing
information, resources and working collaboratively. With the Renters Rights Bill currently
progressing through parliament, the R&C Team met with the Hounslow Team who have recently
carried out research into the private rental sector and challenges faced by private renters in

Hounslow.

Hounslow’s focus on private renters in their research reflects the fact that Londoners in poverty are
more likely to be private renters, with 40% of Londoners in poverty in privately rented housing,
35% in social rented homes and 26% in owner occupied housing (Trust for London, 2024). However
according to a recent study just 5% of private rental listings in London are affordable to low-income
households using Local Housing Allowance (LHA) (Savills Research Report, 2024.)



