
RICHMOND ADVICE FORUM 
 

Tuesday 11 February 2020; 11.00am – 1.00pm  
 

  The Exchange, 75 London Road, Twickenham TW1 1BE 
 
 
 
Agenda  

 
 
1. Introductions and apologies   

 
 

2. Membership update 
 
 

3. Energy saving advice – Justin Webb (Manage Your Money coordinator, CAR) 
 
 
4. Citizens Advice Richmond update 

 
 

5. CILS and social prescribing  
 
 

6. Welfare reform stakeholders group 
 
 
7. Helping vulnerable clients 
 

 
8. Mapping advice provision 

 
 

9. Signposting and referrals between organisations 
 
 
10. Any other business   

 
 

11. Date of next meeting       


